MOCTAHOBJIEHME ot 22 mas 2013 r. N2 31 c. Kpyneu 06 yrBepxxaeHum MNMopsaka paccMoTpeHus obpalyeHui
rpaxxaaH B AGMuMHUCTpaummn Kpyneukoro cenibcoBeta [lMMTpueBCcKoro paioHa Kypckoi obnactu

POCCUNCKASI ®ELEPALIMS
AIMUHUCTPALMS KPYMELKOIO CESIbCOBAETA AMUTPUEBCKOIO PAVIOHA KYPCKOW OBJIACTU
MOCTAHOBJ/IEHUE

0T 22 Masa 2013 r. N2 31
c. Kpyneuy

06 yTBepxaeHun MNopsiaka paccMoTpeHus
obpalleHuit rpaxaaH B AMUHUCTPaLMK
Kpyneukoro cenbcoBeTa [IMUTPUMEBCKOrO paiioHa
Kypckoit obnactu

B cooTtBeTcTBUMM C¢ deaepanbHbIM 3akoHOM OT 02.05.2006 r. N9 59-03 «O nopsake paccMOTPeHUs obpalleHnid  rpaxxaaH Poccuiickoi
depnepaumn» 1 3akoHoM Kypckoi obnactu ot 22 mas 2008 roga N2 32-3KO «O nopsiike paccCMOTpeHust obpalleHuii rpaxxaaH B Kypckoi
obnactu» AOMMHUCTpauus Kpyneukoro cenbcoBeTa AMUTpUeBckoro paiioHa NMOCTAHOBSISET:

1. YTBepauTb npunaraembiit Mopaaok paccMoTpeHust obpalleHunii rpaxkaad B AAMUMHUCTpaumn Kpyneukoro cenbcoBeta [MUTPUEBCKOrO
paiioHa Kypckoit obnacTy.

2. MNocTaHoBNEHNE BCTYNAET B CUTY CO AHSA ero noanucaHuns.

naBa Kpyneukoro censcoseTta A.N.CKpUNKuH

WcnonHutens:
J1.1.MNoHpawwoBa

YTBEPXJEH
NoCTaHOB/IEHWEM AOMUHUCTPaLMK
Kpyneukoro cenbcoBeTa
[MUTPUEBCKOro paiioHa
oT 22 mas 2013 r. N2 31

norPaA40OK
PacCMOTPEHWS 0BpaLLEHNiA FpaXxaaH B AQMUHUCTPaLMK
Kpynewkoro cenbcoBeTa [MUTPUEBCKOro paioHa Kypckoi o6nactu



I. O6LKe NoMoXXeHUS.

1.1. HacTosiwmit Mopsaok paccMOTPeHNUs obpalleHuit rpaxxaaH B AQMUHMCTpaumn Kpyneukoro cenbcoBeTa [MUTPUEBCKOrO paiioHa
Kypckoii obnactu (aanee —Mopsinok) paspaboTtaH B COOTBETCTBUM C PedepanbHbiM 3akoHOM OT 2 Masi 2006 roga NQ 59-03 «O nopsake
paccMOTpeHnst obpalleHnit rpaxxaaH Poccuiickont deaepaumnm», 3akoHOM Kypckol obnactu ot 22 Mas 2008 roga N232-3KO «O nopsiake
paccMoTpeHusi obpalleHuit rpaxkaaH B Kypckolt obnactu» M perynupyeT NpaBOOTHOLWIEHWS, CBS3aHHble C peanusaumen  rpaxaaHuHOM
Poccuitckort depepaumnn 3akpensieHHoro 3a HUM KoHcTuTyumelt Poceuiickoit deaepaumm, deaepanbHbiMU 3akoHaMuM, 3akoHamu Kypckoi obnactu
npaBa Ha obpalleHnMe B OpraHbl MECTHOro CaMOymnpaBfeHusi, @ TakXKe YCTaHaB/fMBAET MOPSAOK PacCMOTpeHWs obpalleHui rpaxaaH B
AamyHUCTpaumm Kpyneukoro cenbcoBeTa [AMUTPUEBCKOrO paioHa.

1.2. YCTaHOB/MEHHBII HACTOSILLIMM NOCTAHOBEHWEM MOPAAOK pacCMOTPEHMS Ha BCe 0BpalLleHUsl rpaXKaaH, NofyYeHHbIE B MUCbMEHHOMN MK
yCTHOM (bopMe Ha NMYHOM MpueMe, Mo nouTe, Tenedakcy, Tenerpady, Mo 3MEKTPOHHOW MoYTe, 3a MCKIOYEHMEM OBpalLeHUi, KoTopble
MOANIEXAT PAacCCMOTPEHMIO B MOPSAKE, YCTAHOBNEHHOM theaepasibHbIMU KOHCTUTYLIMOHHBLIMU 3aKOHaMM U UHbIMKM DeaepanbHbIMU 3aKOHaMM.

2. MpaBo rpaxaaH Ha obpaLlleHue

2.1. I'paxxaaHe Poccuiickoit deaepaunm MMEOT NpaBo 06pallaTbCsl HE3ABMCMMO OT MoJa, BO3pacTa, HALUMOHANBHOCTW, 06pa3oBaHms,
COUMANbHOro MOJIOXKEHUS, MOSIMTUYECKUX YOEXAEHWI, OTHOLLIEHWS K PENUIUN.

2.2. paxpaHe Poccuiickort depepaumn MMEIOT MpaBo 06pallaThCs JIMUHO, @ TaKXXe OT MMEHW FpakaaH MOryT BbICTYMaTh (uanyeckue u
fopuandeckme nuua  (3aKoHHble MPeACTaBUTENM, AOBEPEHHbIE NMLA), MMEloLMe MpaBo B COOTBETCTBUM C 3aKOHOAATENbLCTBOM PoCcMICKoM
depepaumu, 60 B CUITY HAAENEHUS! UX 3asBUTENSAMU MNOSTHOMOYMSIMM BbICTYMaTb OT MX UMEHMW B NOPSAKE, YCTAHOB/IEHHOM 3aKOHOAATENIbCTBOM
Poccuiickort ®epepaumu.

2.3. NMetloT NpaBo 06pallaThCs MHOCTPaHHbIE rpaxaaHe W nuua 6e3 rpaxaaHCTBa, 3@ MCK/IHOUYEHMEM  C/yYaeB, YCTAHOBMEHHbIX
MeXayHapoAHbIM A0roBopoM Poccuiickolt deaepaumnn unm GeaepanbHbIM 3aKOHOM.

2.4. PaccMOTpeHue obpalleHunid rpaxkaaH ocyluecTsnsieTcs 6ecnnaTHo.

3. VIHhopMUpoBaHWe 0 Nopsiake PacCMOTPeHWst 06palleHnil rpaxkaaH B AAMUMHUCTPaumMm KpyneLkoro cenbcoBeTa JMUTPUEBCKOro parioHa
Kypckoi obnactu

3.1. UHdopMaums 0 nopsiake pacCMOTPeHWst obpalleHuii rpaxaaH B AQMUHUCTpaUmMKu Kpyneukoro cenbcoBeTa JMUTPUEBCKOro panoHa
Kypckoit 0611acTu pasMellaeTcs Ha oduUManbHOM caiTe AgMUHMCTpaumn Kpyneukoro cenbcoBeTa JMUTpUEBCKOro paiioHa Kypckoli obnactu B
ceTn VIHTEepHET, B CpeaCcTBaX MaccoBOi MHGOPMaLmmM, Ha MHAOPMALMOHHBLIX CTeHAax AAMUHUCTpauuy Kpyneukoro cenbcoBeTa [AMUTPUEBCKOro
paiioHa Kypckoit obnacTy.

3.1.1. Ha odmumanbHoM caitte AaMmHucTpaumn Kpyneukoro cenbcoBeTa AMUTPUEBCKOro palioHa Kypckol o6nactu B cetu MHTepHeT, B
CpeAcTBax MaccoBoW MHGOPMaLmK, Ha MHMOPMaLMOHHBLIX CTeHAax AAMUHUCTpaumy Kpyneukoro cenbcoBeTa [JMUTPUEBCKOrO paiioHa Kypckoi
obnactu gomxkHa 6bITb pasMelleHa cneaytowas nHbopMaums:

- MeCTO HaxoxaeHust AAMMHUCTpaumm KpyneLkoro cenbcoBeTa [AMUTpUEBCKOro pakioHa Kypckoi obnactu;
- rpadvk npuema rpaxaaH B AaMUHUCTpaumn Kpynewkoro cenbcoBeTa [AIMUTpUEBCKOro paioHa Kypckon obnactu;
- HOMepa KabUHETOB A1 OCYLLECTB/IEHUS NPUEMa rpaxaaH;

- HoMepa TenedOHOB A/1s CNpaBOK, aApeca MEKTPOHHOM MOYThI, aapeca oduumManbHOro canta AgMUHUCTpaummn Kpyneukoro cenbcoBeTa
JmuTtpueBckoro paiioHa Kypckoi obnactu B cetu MHTepHeT;

3.1.2. CTeHa, cogepxalinii MHopMaLMIo 0 rpadvKe NpuMeMa rpaxcaaH, pasMeLLaeTcs Mpu BXOAe B MOMeLLeHWe, NpeaHasHavyeHHoe ans
npueMa rpaxaaH.

3.2. MpuM rpaxxaaH B AAMUHUCTpauUmK Kpyneukoro cenbcoBeTa AMUTPUEBCKOro paioHa Kypckoi obnactu ocyuiectensietcs ¢ 9.00 ao
17.00 vacos, nepepoiB ¢ 13.00 go 14.00 yacos, BbIXOAHbIE AHN- CY660Ta M BOCKpeCeHbE.

MpueMm rpaxgaH  AO/MKHOCTHbIMM NMUaMM B AAMUMHMCTpauum Kpyneukoro cenbcoBeTa [MUTPUEBCKOro parioHa Kypckoit obnactu
ocyulectBnsercs exeaHesHo ¢ 10.00 go 13.00 uacoB (kpoMe cy660Tbl BOCKpPECEHbSI) B COOTBETCTBUU C rpacMKOM, YTBEPXKAEHHbLIM [NaBov
Kpyneukoro cenbcoBeTa AMUTPUEBCKOrO paitoHa Kypckoi obnactu.

4. MoMeLleHuns, B KOTOPbIX OCYLLECTBASETCA MPUEM rpaxxaaH

4.1. OpraHu3aumsa npuemMa rpaxgaH OCYLUECTBNSIETCA B COOTBETCTBUM C rpacukamu, NpuBeAeHHbIMM B NyHKTe 3.2. pa3gen 3 HacTosiwero
Mopsiaka.

MpueM rpaxaaH B AAMUHUCTPaUMn [MUTPUEBCKOro palioHa Kypckoit 0651acTy OCyLeCcTBASIETCS B COOTBETCTBUM C rpacmKoM, yTBEPXKAEHHbLIM
Inasoit Kpyneukoro cenbcoBeTa [MUTPUEBCKOrO palioHa, B CMeLuanbHO OTBEAEHHbIX A1t 3TOr0 NOMeLLEHUSIX.

MoMellueHve Ans NpyveMa rpaxkaaH BKIIKOYAeT MecTa At OXMAaHUs, UHPOPMUPOBAHWSI, NMPUEMA 3asiBIIEHWIA.
Bxoa v BbixoA M3 MOMeLLeHnsi 060pyayeTCs COOTBETCTBYIOWMMI yKa3aTessiMU.

Ha aBepn KOMHaTbl MpueMa rpaxkaaH AO/KHa HaxoAWTbCA Tabnuuka C  HaUMMEHOBAHWEM [AO/HKHOCTM, (haMWIuM, MMEHU M OTYeCTBa Nvua,
OCYLLIECTBASAIOLIENO MPUEM FPaXaaH.

MecTo AN npueMa rpaxaaH A0MKHO 6biTb CHaBXEHO CTYNbSAMU, UMETb MECTO /1S MMCbMa U PAcKIafKu JOKYMEHTOB.
[omkHbI 6bITh CO3A4aHbI YCI0BUSA ANt 06CNY>XUBAHWUSA rPaXKaaH-1HBaNnaoB:

- obecrieyeHo 6ecnpenaTCTBEHHOE NepeaBMKEHNE MHBANMMAHBIX KOMSCOK;

- Npy HEOBXOAMMOCTM BXOA B MOMELLEHWNE AOMKEH 6bITb 060PYAOBAH MaHAyCcaMu creumanbHbIMU OrpaXaeHUSaMIU U Nepunamu,

MecTa oXuaaHust AOSDKHbI BbiTb 060PYAOBaHbl: CTYNbsIMK, CTOSIaMU Ansi O(hOPMIIEHUS| AOKYMEHTOB, MH(OPMaLMOHHBIMU CTEHAAMM, Ha KOTOPbIX
pa3MelleHa MHdopMaLus, HaneyaTaHHas yao6HbIM A1t UTeHUs WPUHTOM.

5. MpaBa rpa)xaaHyHa Npu paccMoTpeHun obpalleHns
5.1. MNpun paccMoTpeHnst 0bpalleHmnst rpaXkaaHuH MMeeT Npaso:
- 3anpawmBaTb UHQOpPMaLMIO 0 AaTe U HOMepe permcTpaummn obpalleHus;



- MPeACTaBnsTb AOMNONHUTENbHbIE AOKYMEHTHI W MaTepuanbl MO paccMaTpuBaeMoMy obpalleHuto  nmbo obpawatbcs ¢ npockbol 06 mx
ncrpebosaHuu;

- 3HAaKOMUTbCA C AOKYMEHTaMM W MaTepuanamu, KacaloWMMWCS PacCMOTPeHWs obpalleHusi, ecnvM 3TO He 3aTparveBaeT npasa, cBoboapl u
3aKOHHbIE UHTEPECHI APYIMX NUL, U €C/IM B YKa3aHHbIX AOKYMEHTaX M MaTepuanax He COAEPXaTCsl CBEAEHWs, COCTaBNSIOME rOCYAAPCTBEHHYHO
WK MHYIO oxpaHsieMyto depfepasnbHbiM 3aKOHOM TaliHy;

- nonyyatb Ha cBoe obpaleHne MUCbMEHHLIA  OTBET MO CyllecTBy, 3a WCK/IKOYEHUEM CNy4daeB, YCTAHOBIEHHbIX ,CI,EVICTBYPOLLI,VIM
3aKOHOAATENLCTBOM,

- nony4yaTtb yBeAOMIEHME O nepeaapecaunn O6paLIJ,GHVI$l B FOCYﬂapCTBEHHbIVI opraH, opraH MeCTHOro camoynpasiieHUsa Unn AO0JHKHOCTHOMY
ingy, B KOMNETEHUUIO KOTOPbIX BXOAUT pa3peLlleHne NoCTaBIEHHbIX B 06pau.1eva| BOMPOCOB;

- obpalaTtbca ¢ kanoboii Ha NpUHATOE MO OBPALLEHMIO PELLEHWME UAK Ha AeicTBuA (6e3aeiicTBUE) B CBA3M C PACCMOTPEHWEM 06palleHns B
aAMUHUCTPATMBHOM U (M) cyaebHOM MOpsiAKE B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi deaepaunu;

- obpallaTbCcs € 3asBNEHNEM O NpeKpaLleHn paccMOTpeHNs obpalleHus.
[JomKHOCTHbIE NMua AAMUMHUCTpaumMK KpyneLkoro cenbcoBeTa [MUTPUEBCKOro paioHa Kypckoi 06nacti obecneumnsaroT:

- 0O6bEeKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTPEHWE MUCbMEHHbIX OBpalleHWi rpaxaaH, B Cilydyae HeobXoAMMOCTU- C yvacTueM
rpakaaH, HanpaBuBLLKMX ObpaLleHus;

- Mony4YeHUe HeobXOAUMBIX ANSi PACCMOTPEHMSI MUCbMEHHLIX OBpALLEHWA rpaXkaaH AOKYMEHTOB M MaTepuanioB B APYruX roCyAapCTBEHHbIX
opraHax, opraHax MeCTHOro CaMOyNpaBNeHUs U Y UHbIX AOMKHOCTHbIX JWLL;

- MPUHSITUE MEP, HanNpaBNeHHbIX Ha BOCCTAHOBNIEHWE WM 3aLUMTY HapyLIEHHbIX NpaB, CBO6OA M 3aKOHHbLIX MHTEPECOB MPaXXAaH;
- MPeaoCTaBieHVe NUCbMEHHBIX OTBETOB MO CYLLECTBY MOCTaBAEHHbIX B 06paLleHn BOMpoCcoB;

- YBEAOM/IEHUE TpaXKaaH O HanpaBfeHUn Ux 06paIJ.I,EHMl‘/JI Ha pacCMOTpeHUE B FOCY,CI,apCTBeHHbIl\/’I opraH, opraH MeCTHOro camoynpaBnieHunsa Unu
MHOMY [OO/MKHOCTHOMY Ly B COOTBETCTBUU C UX KoMneTeHLUMEN.

KoHduaeHumManbHble CBEAEHWS, CTaBLLNE U3BECTHBIMU AO/MKHOCTHLIM MUaM AAMUHUCTPaUMK Kpyneukoro cenbcoBeta [MUTPUEBCKOro paioHa
Kypckoit obnactvt Npu paccMOTPeHUM obpalleHuit rpaXxaaH, He MoryT 6biTb MCMOJb30BaHbI BO Bped 3TUM rpaXxaaHaM, ecsii OHW MOoryT MoBJeyb
YLLEMIEHWNE YECTU U JOCTOMHCTBA rpaXaaH.

6. TpeboBaHWs K MMCbMEHHOMY Ob6palLeHunto

6.1. MucbMeHHOoe obpalleHne B 0bs3aTeNlbHOM NOpsiAKE AO/MKHO coaepxaTb:

- HaMMEHOBaHWe opraHa MecTHOro camoynpaeneHus, (b0 bamunuio, UMs, OTYECTBO COOTBETCTBYIOLLErO AO/MKHOCTHOMO NnLa;

- (hamunumio, uMs, oT4ecTBO (NocneaHee - NP HaM4YUK) rpaXkaaHuHa;

- MOYTOBLIV aapec rpaXxaaHnHa, Ha KOTOpbIN AO/MKeH BbiTb Hamnpas/eH OTBET 60 yBeAOMSIEHNE O Nepeaapecaummn obpalleHus;
- M3N0XeHWe aBTOPOM 0bpalleHns CyTV NPeasioXKeHus, 3asBeHns, xanobsbl;

- JINYHYIO NOAMUCH FpaXaaHWHa;

- [aTy HanucaHus.

B cnyyae HeobxoanMoCTH B noaTBepXAeHne CBOMX A0BOAOB rpaXKAaHWH npunaraet K NMCbMeHHOMY o6pau.teHmo AOKYMEHTbI U MaTepuanbl nmbo
nX Konuu.

6.2. MonyyeHHble B Ka4YecTBe MPUIOXKEHUS K 0BpaLLEHNI0 AOKYMEHTbI BO3BPALLAOTCS 3asiBUTESI0 BMECTE C OTBETOM MO aApecy, ykasaHHOMY B
obpallieHnm, a B Cllyyae HanpaB/eHWs KOMEKTUBHOMO obpalleHns- Mo aapecy NpeacTaBUTENs, YKa3aHHOMO B o6palleHnn. Konumu [OKYMEHTOB,
MPUIOXEHHbIE K 06paLLEHMIO, BO3BPALLAOTCS 3asBUTENO MO ero npock6e.

7. MpueM 1 perucTpaums NMCbMeHHbIX 0bpalLleHunit rpaxaaH

7.1. MpueM u perucTpaums NUCbMEHHbIX 06paLLeHWii rpaxkaaH, NOCTYMMBLUMX B AAMUHUCTpaumio  Kpyneukoro cenbcoBeTa [IMUTPUEBCKOro
paiioHa Kypckoli obnacTtv, Npou3BoaUTCs CNELManmMcToM, OTBETCTBEHHBIM 3a paboTy C MMCbMEHHLIMU 0BpaLLEHUSIMI TPaXaaH.

Cneunanuct, OTBETCTBEHHbIA 3a paboTy C NMWCbMEHHBIMWM OBpaLUEHUSIMUA PaXXAaH, MOCTYMNMBLIMMUK MO MoYTe, daKcy, 3NEKTPOHHON MouTe,
MH(OPMALIMOHHBIM CUCTEMaM 06LLEro NOSIb30BaHMS 0bpalLeHnst rpaXkaaH:

- MpOBepsieT NPaBWIbHOCTb aApecaLmy KOppPeCnoHAEHUMWN U LLeNOCTHOCTb YNaKoBKY;
- BO3BPALLAET Ha MOYTY HEBCKPbITbIMU OLLIMGOYHO NOCTYyNMBLLIME (HE MO aapecy) NUcbMa;

- BCKpbIBAET KOHBEpPThbI, MPOBEPSIET HaNMUME B HUX AOKYMEHTOB (pa3opBaHHble AOKYMEHTbI MOAK/IEMBAET), K TEKCTY MUCbMa MOAKaNblBaeT
KOHBEpT.

MocTynueline opurnHanbl JOKYMEHTOB (y,qocmsepmow,me JIMYHOCTb U T.,Cl.), AEHEXHbIE KYMopbl, NMPUIOXXEHHbIE K MUCbMEHHOMY o6pau4eHmo,
BO3BpaLLAOTCA 3adaBUTENIO JINYHO UK LIEHHOM 6aHnep0nbro.

Mp1eM MUCbMEHHbIX 06palleHnii HEMOCPEACTBEHHO OT rpaXkAaH MPOM3BOAMTCA CreLuanucTamMy, OTBETCTBEHHLIMU 3@ PaboTy C MUCbMEHHbLIMM
0b6paLlLeHNAMM FpaxaaH.

CrneumannucT, OTBETCTBEHHbLIM 3a paboTy C MMCbMEHHbIMM OBpallleHUsMU FpaxaaH, no npocbbe 06paTUBLLErocs rpaXaaHuMHa Ha BTOPOM
3K3eMMAspe NUCbMEHHOrO 06palleHWst MPOCTaBMSET LITAMMN C YKa3aHWEM HAUMEHOBaHWSi OpraHa MecTHOro CaMoynpaBfeHus, AaTbl npuema
MUCbMEHHOTO 06paLLeHNs, C YKa3aHMEM WHULIMASIOB UL, NPUHABLLErO NMCbMEHHOE oBpallieHue.

CrneumannucT, OTBETCTBEHHbIN 33 paboTy C MUCbMEHHBIMM OBOpalLEHUSMU FpaXaaH, NPOBEPSET MPaBUMLHOCTL OMOPMIEHUS MUCbMEHHOMO
0bpallleHnst B COOTBETCTBUM C AEUCTBYIOLMM 3aKOHOAATENLCTBOM. MMUCbMEHHbIE 06pallUeHMst HEMOCPEACTBEHHO OT rpaXKaaH, He coaepallue
amunmm, noanmcK o6paTUBLLErOC rpaXKaaHWHa 1 aapeca Ans OTBETa HE MPUHMUMAOTCS, O YEM PA3bACHAETCA FPaXXAaHUHY.

CneumanncT, OTBETCTBEHHbIN 3a paboTy C MUCbMEHHBIMKM OBpaLLEHNsIMM FpaXxaaH, MosyyvB obpalleHWe, HeCTaHAapTHOE Mo Becy, pa3sMepy,
dopMe, uMMelollee HepoOBHOCTM MO 60KaM, 3aKfeeHHOe JSIMMKOW NIEHTOW, WMelolee CTpaHHbI 3anax, LBeT, B KOHBEpPTE KOTOPOro
MPOLLYNbIBAIOTCS BMOXEHWS, HE XapaKTEpHbIE A/ MOYTOBLIX OTMPABMEHWI (MOPOWOK U T.4.), AOKEH, HE BCKPbIBasi KOHBEPT, COO6WMTL 06
3TOM CBOEMY PYKOBOAWUTESIIO U MPUHSATL HEOBXOAMMbIE MEpbI 6e30MacHOCTU.

MUcbMeHHbIe 0BpalleHnsi rpaXkaaH ¢ MOMETKOW "NMYHO" nepeaatoTcs aapecaTty 6e3 BCKpbITUS KOHBEpPTA (MaKeTa).



B cnyyae ecnu nucbMeHHoe 0BpallieHne, NoCTynmBLUIEe C NMOMETKOM "NNYHO", He ABNSETCS MUCbMOM JIMYHOrO XapaKTepa, MosydyaTesb A0/KEH
nepeaaTb ero A8 PerncTpaummn B YCTaHOBNIEHHOM MOPSIAKE.

O6palleHnsi rpaxkaaH, NOCTYNMBLLME MO 3MEKTPOHHOM MOYTE, MPUHUMAIOTCS, pacrneyaTbiBaloTcsl Ha 6yMaXKHOM HOcUTele M MNepedaroTcsl Ha
perucTpaumio.

7.2. TNIuCbMeHHble O6paLLI,EHMF| rpaXxaaH noanexar 0bs13aTenbHow perncTpaunmn B A€Hb NOCTYNJIEHUA.

B cnyyae noctynneHvsi o6palleHns B AeHb, NPEALECTBYIOWMIA NPa3AHUYHLIMA UK BbIXOAHLIMW AHSMM, PEFUCTPALIMA UX MOXET NPOU3BOAUTLCS
B pabounit fieHb, Cneayowmnin 3a NPasaHUYHBIMUA UK BbIXOAHLIMU AHAMM.

CrneumanncT, OTBETCTBEHHbIN 3@ PaboTy C MMCbMEHHBIMM 0BPALLEHUSIMU FPaXaaH:

- Ha /IMUEBON CTOPOHE MEPBOrO NNCTa ObpaLleHMsl B MPaBOM HMDKHEM CBOBOAHOM Yrly MPOCTaBASieT PErMcTPALUMOHHBIA LWTaMMN C yKa3aHWeM:
PErmcTpaLmMoHHOr0 HOMEpPa, COCTOSILLErO M3 ero NopsiAKOBOrO0 HOMEpa M HOMepa, COOTBETCTBYIOLLEr0 OYEPEAHOCTY MOCTYMIEHUs ObpalleHnst OT
[@HHOr0 3asBUTENS MO OAHOMY M TOMY e BOMpocCy. B cnyyae ecnm Mecto, NpefHasHauYeHHOe ANs WTaMMa, 3aHATO TEKCTOM obpalleHus, WTaMmn
MOXET 6bITb NMPOCTaB/IEH B MIHOM MecTe, 06ecneyrBatoLLEM ero NPoYTEHNE, KPOME JSIEBOr0 BEPXHErO Yriia obpalleHus;

- Ecnun obpalleHne noanucaHo AByMst U 6onee aBTopaMu, TO PErMCTPUPYIOTCS MepBble ABa, B TOM YWC/Ie aBTOpP, B aApec KOTOpPOro npocsit
HanpaBWTb OTBET. Takoe obpalleHne CUMTAETCH KONNEKTUBHBIM;

- YKa3bIBAET COLMABbHOE MOJIOXKEHME U NBFOTHYIO KaTeropuio (B CllydYae Hanuuus) 3assutens;

- OTMeyYaeT BMA obpalueHns (MMCbMO, TenerpaMmMa, AOCTABNEHO SIMYHO, MOCTYNWMO NO 3/IEKTPOHHOM MOYTE U T.N.), B CllyYyae HeobXxoAMMOCTM
YKa3blBaeT, OTKyAa NOcTynuno nuceMo (U3 AaMuHucTpaumm [MpesuaeHTa Poccuiickont ®epepaumn, AnnapaTa [lNpaBuTenbcTBa PoccuiAckoid
®epepaumu, AaMmHucTpaumm Kypckolt obnactu v T.4.);

- OTMeyYaeT Tvn obpalleHus (3asiBNeHne, xanoba, NpeanoxeHue);
- KpaTko hopMynMpyeT CyTb 0bpalLeHus;
- MPOCTaBNsieT WKdpP TeMbl 0BpaLLeHNsi COrMTacHO AENCTBYIOLEMY KaccudbukaTopy TeM obpalleHui;

- OTAENSET, B Cllyyae NoCTynIeHUs, OT 06pallieHns NOCTYMNMBLLKUE AEHEXHbIE KYNiOpbl, NAacnopTa, LUeHHble ByMaru, UHbIE NOAUHHBLIE AOKYMEHTH
(Np1 HeobXOAMMOCTU C HUX CHUMAET KOMWUW) 1 BO3BPALLIAET UX 3asiBUTENIO;

- npoBepsieT 0bpallieHne Ha NOBTOPHOCTb, NMPY HEOBXOAMMOCTM NOAHUMAET U3 apX1Ba NpeablayLLYI0 Nepenucky;
- FOTOBUT NPOEKT PE30/IOLIMKN A0MKHOCTHOrO NLia Ha obpalleHue.

7.3. TucbMeHHble o6palleHust rpakgaH Mo BOMpOCaM, He OTHOCSLUMECS K KOMMETEHUMM AAMMHMCTpaummn Kpyneukoro cenbCoBeTa
OMUTpreBcKoro paiioHa Kypckoit o6nacT HanpaBnsloTcs B TedeHue 7 AHEeM CO AHS MX PerucTpaumMu B COOTBETCTBYIOLWMI  OpraH unu
COOTBETCTBYIOLLEMY [OMHKHOCTHOMY JIMLYY, B KOMMNETEHLIMIO KOTOPLIX BXOAWUT peLeHMe NOCTaBIEHHbIX B 06palLeH M BOMPOCOB, C YBEAOM/IEHWUEM
rpakaaHuHa, HamnpaBMBLLEro ObpalleHue, O NepeaapecaLmn obpalleHus.

7.4. B cnyyae, ecnu pelleHne NocTaBfieHHbIX B NMUCbMEHHOM O6pa|.IJ,EHVIVI BOMNPOCOB OTHOCUTCA K KOMNETEHUMN HECKONbKUX roCyAapCTBEHHbIX
OpraHoB, OpraHoOB MECTHOIMo CaMoynpaBieHnsa U AOMKHOCTHbLIX UL, KOnus o6pau.leHm| B TeueHue 7 AHEel Co OHS perncTpaunn HanpasJIAETCA
B COOTBETCTBYIOLLUME roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMoynpaBnieHus, Uin COOTBETCTBYIOLLMM AO/IKHOCTHBIM TULAM.

8. HanpaeneHne NcbMEHHbIX 06paLLEHWI FpaXkaaH Ha pacCMOTpeHue

8.1. Cneuunanmucr, OTBETCTBEHHbIN 3a pa60Ty C NUCbMEHHbIMK 06paLLI,EHVIF|MVI rpaXkaaH, nepeaaet nncbMeHHoe oGpameHMe AO/MKHOCTHOMY nnuly
nmbo YNOJIHOMOYEHHOMY Ha TO /MUY Ha NoAnUChb.

MopyyeHne Ans pacCMOTPEHUSI MUCbMEHHOMO O6paLLeHNs AOMKHO cofepkaTh: haMUIMIO U MHMLUMANbI AOMKHOCTHOrO NNLA, KOTOPOMY AAeTcs
Mopy4YeHne, JaKOHWMYHO CGOPMY/IMPOBAHHBIN TEKCT, MpeanvCbiBaloWmin AEUCTBUE, NOPSIAOK M CPOK MUCMOJSTHEHUS, NOANMUCH PYKOBOAUTENS C
paclmndpoBKoi M AaTol. MNopyyeHne MOXKET COCTOATb M3 HECKOSIbKMX YacTel, MPeanuchiBaloLLMX KaXKAoMy WCMOSMHUTEN0 CaMOCTOSATENbHOE
AEeCTBME, NOPAAOK 1 CPOK UCMOSIHEHMS MOPYYEHUS.

8.2. CneumnanucT, OTBETCTBEHHLIV 3@ PaboTy C MMCbMEHHBIMM 0BpaLLEHNSIMU:
- HanpaB/seT NoanucaHHoe NopyyeHe 0 PacCMOTPeHUN 0BpaLLeHns COOTBETCTBYIOLLEMY UCTIONHUTENIO NOA POCMUCh;
- yBEAOMNSET rpaxxaaH O HanpaBneHuu nx obpalleHns Ha pacCMOTPEHNE B COOTBETCTBUM C NOPYYEHMEM AOMHKHOCTHOrO vua.

[JOMKHOCTHOE NMUO, B aApec KOTOPOro HampaBfeHO MOpy4YeHUe O pacCMOTPeHMM obpallueHust (UCMOMHWUTENb), MPUHUMAET pELLleHue o
pacCcMOTPEHWM AAHHOTO 06paLLeHus.

8.3. MNncbMeHHOe obpallieHne, coaepiallee BOMPOChl, PeLeHNe KOTOPbIX HE BXOAUT B KOMMETEHLUMIO AAMUMHUCTpaumK Kpyneukoro cenbcoBeTa
OMuUTpreBckoro paiioHa Kypckoii 06/1acTv HanpaBnsieTcss B TedeHWe CeMM OHeW CO [AHS PernctpauuyM B COOTBETCTBYIOWMIA OpraH Wnu
COOTBETCTBYIOLLEMY AO/MKHOCTHOMY JIMLY, B KOMMNETEHLUMIO KOTOPbIX BXOAWUT PELIEHME MOCTABEHHbIX B 06paLleHMI BOMPOCOB, C YBEAOM/IEHWUEM
rpakaaHuHa, HanpasMBLLErO obpalleHne, 0 Nepeaapecalmmn obpalleHms.

[JIO/KHOCTHbIE SIMUA NP HampaBfeHUM MUCbMEHHOrO OOpalLeHUsl Ha PacCMOTPEHWE B APYroi roCyAapCTBEHHbI OpraH, OpraH MecTHOro
CaMOynpaBneHUs: UM UHOMY AOMKHOCTHOMY NULly MOryT B C/lydae HeObXOAMMOCTM 3amnpalumBaTh B YKa3aHHbIX OpraHax WA y AOMKHOCTHOrO
nvua

OOKYMEHTbI N MaTeEpUanbl O pe3dynbTaTax PaCCMOTPEHNA MMCbMEHHOIO o6pau4eva.

8.4. 3anpeluaeTcs HanpaBnsTb Xanoby Ha pacCMOTPeHWe B FOCyAapCTBEHHbLIA OpraH, opraH MeCTHOrO CaMOynpaBfieHUst UK AOMKHOCTHOMY
nnLy, pelleHve unu genctene (6e3aeicTBre) KOTOPbIX 06XanyeTcs, B CBSA3U C YeM, Xanoba BO3BPALLAETCS MPaXXAaHUHY C PasbsiCHEHUEM ero
npaBa 06xanoBaTb COOTBETCTBYHOLLEE peLlueHue unu aencteue (6e3neincTBue) B YCTaHOBIEHHOM NOPsiAKE B CyA.

9. PaccMOTpeHue NMUCbMEHHBIX 0BpallieHunit rpaxaaH

9.1. Ob6palleHne, nocTynuellee B AAMMHMCTPauMio Kpyneukoro cenbcoBeTa  [JMUTPUEBCKOrO paioHa Kypckoit obnactv  noanexur
06s3aTeNbHOMY pacCMOTPEHMIO.

9.2. [IO/MKHOCTHOE NULO AAMUHUCTpaumn Kpyneukoro cenbcoBeta [AMWUTPUEBCKOro pailioHa Kypckoi obnacTu, nosyymBlIEe MOpyYeHue O
PacCMOTPEHNM OBpaLLeHMs], B TOT XKe AeHb NPUHUMAET OpraHM3aLUMOHHOE peLleHne O NopsiaKe AasibHENILEro pacCMOTPEHUS 0BpaLLeHusI.

MopyyeHne AOMKHO coaepxaTb (haMuIuM, WHWUMAnbl UCMOSHWUTENEW, COAepXKaHue nopyyeHust (MpUM HeobXOAMMOCTU) CPOK MCMOJSIHEHWUS,
noanuch v Aaty.

9.3. JoMKHOCTHbIE NMLA, KOTOPbIM MOPYYEHO PAcCMOTPEHWe 0BpalleHus, B Mpeaenax ux nosHoMouYui Brpaee:



- NpUrnallaTh 06paTMBLLMXCS rpaXaaH Ans nuYHol 6ecenbi;

- B Cty4dae HeobXxoanMOCTY B YCTaHOBJ/IEHHOM 3aKOHOAATENIbCTBOM NOPAAKE 3anpalinBaTb AOMNONTHUTENbHbIE MaTeEPUasbl U NOJTy4aTb 06BbsCHeHNS
Yy rpaxkaaH n ropnandeckmnx nuu,;

- CO3AaBaTb KOMUCCUIO ANSt NPOBEPKU (HaKTOB, U3NOXKEHHBIX B 06PaLLEHUSX, B TOM YUCIIE C BbIE3OM Ha MECTO;

- NPOBEPSATb UCMONHEHWE paHee NPUHATLIX UMW PELLEHWI No 06palLEHMAM FpaXaaH.

9.4, [JOMKHOCTHbIE NL@ NPy PaccMOTPEHUM obpaLLeHUil rpaXkaaH 06s3aHbl:

- obecrneunBaTb 06LEKTUBHOE, BCECTOPOHHEE Y CBOEBPEMEHHOE PAaCcCMOTPEHME 06paLLEHWii rpaXxaaH;

- NpMHUMaTb 060CHOBaHHbIE PELIEHUS MO CYLIECTBY MOCTAB/EHHBIX B 06paLLeHUsIX BOMPOCOB, 06€CneunBaTh BbINO/HEHWE STUX PELLEHWIA;
- NPUHUMATb Mepbl, HanpaB/eHHbIE Ha BOCCTAHOB/IEHWUE WU 3aLUMTY HapyLIEHHbIX NPaB, CBO60A M 3aKOHHbLIX MHTEPECOB rpaXaaH;

- CBOEBpPEMEHHO coobwatb rpaxaaHaM O pelleHUdax, MpPUHATBIX No 06paLL|,eHVI9|M, B Cny4yae MX OTK/IOHEHUA YKa3blBaTb MOTMBBLI, a TaKXe
Pa3bACHATb NOPAAOK o6xanoBaHus NPUHATBIX pELUEHMl)II;

- YBEAOMSSITb rPakAaHWHA O HamnpaBieHuM ero obpalleHWsl Ha pacCMOTPEHWE B [APYrov roCyAapCTBEHHbIM OpraH, opraH MeCTHOro
CaMOynpaBneHUs UM UHOMY JO/HKHOCTHOMY MWL B COOTBETCTBUM C UX KOMMETEHLMEN;

- CUCTEMATMYECKM aHanM3upoBaTb M 0606lWaTh NOCTynalolme o6palleHus, NMPUHUMATL YrNpaBneHYeckUe peLleHUs Mo YCTPaHEHWUIO MPUUMH
HapYLIEHMS MPaB ¥ 3aKOHHbIX MHTEPECOB rpaXaaH.

9.5. [omKHOCTHble nvua AAMUHUCTpauMn Kpyneukoro cenbcoBeTa  [MUTpUEBCKOro parioHa Kypckol o6nact no HanpaBfieHHOMY B
YCTQHOB/IEHHOM MOpPsAKE 3anpocy 06s13aHbl B TeYeHWe 15 AHel NpeaocTaBUTb

[IOKYMEHTbI M MaTepuanbl, HeobXoauMble /11 PACCMOTPEHUsI 0BpaLLIEHMS, 32 UCKIIOUYEHEM AOKYMEHTOB M MaTepMasnos, B KOTOPbIX COAEpKaTcs
CBEAEHWs, COCTaBNSAIOWME TOCYAAPCTBEHHYIO WM UHYIO OXpaHsieMylo deaepasnibHbiM 3aKOHOM TaliHy, M ANs KOTOPbIX YCTAHOBNEH OCO6biN
MOPAAOK NPeaoCTaBNeHUs.

10. MNMopsiAOK pacCMOTPEHMS OTAENbHbIX 06paLleHuii

10.1. B cnyyae, ecnn B NUCbMEHHOM OBPALLEHWM HE YKa3aHa (haMunusi rpaxkaaHuHa, HanpaBMBLILEro ObpalleHue, M MOoYTOBbIM aapec, No
KOTOPOMY AomkeH Obln1 HanpaBfieH OTBET, OTBET Ha obpalleHne He faeTtcs.

10.2. Ecnu B obpalleHun coaepxaTcsl CBEAEHUS O MOArOTaB/IMBAEMOM, COBEPLLAEMOM WM COBEPLUEHHOM MPOTMBOMPABHOM AESHWUU, A TaKXe O
NULe, ero NoAroTaB/IMBAIOLLEM, COBEPLLAIOLLEM UMM COBEPLUVBLLEM, OBpaLLEeHME HaMpaBISeTCs B rOCyAapCTBEHHbI OpraH B COOTBETCTBUU C €ro
KOMMEeTEHLMEN.

10.3.06palleHre, B KOTOpOM obxanyeTcsa cyaebHoe pelleHve, BO3BpALLAETCS rpaXkaaHvHy, HanpaBuBLUEMY obpalleHue, C pas3bsCHEHUSIMU
nopsiaka 06>xanoBaHusl 4aHHOro CyAebHOro peLueHus.

10.4.B cnyyae, ecnm npy paccMOTPeHUM oBpallieHnsi, MOAAHHOMO B MHTEpecax TPEeTbUX UL, BbIICHWUNOCb, YTO OHM MUCbMEHHO BO3paXaloT
MPOTMB €ro PacCMOTPEHMS, PACCMOTPEHME 06palLieHMs MPeKPaLLAEeTCs.

10.5. B cnyyae, ecim B NUCbMEHHOM 06paLeHUM TpaXKaaHUHa COAEPXXUTCS BOMPOC, Ha KOTOPbI €My MHOFOKPaTHO AaBasvCb MUCbMEHHbIE
OTBETHI MO CYLIECTBY B CBA3W C paHee HanpasfeHHbIMW O06palleHUsMM U NpU 3TOM B OB6paLIEHWM He MPUBOAATCS HOBblE [AOBOALI MMM
06CTOSATENbCTBA, AO/MKHOCTHOE SIMLO /IGO0 YMNOSIHOMOYEHHOE Ha TO /MU0 BrpaBe MpUHSTb pelleHWe O 6e30CHOBATENbHOCT OYEPEAHOro
o6pallieHns U NpeKpaLLeHn NEPENUCKA C rPaxXaaHUHOM Mo JaHHOMY BOMPOCY NpY YCIIOBMM, UTO yKa3aHHOEe obpallleHle U paHee HanpasnseMble
06pallleHnsl HanpaBAs/MCb B OAMH W TOT XKE OpraH MeCTHOro CaMOyMpaBfiEHUSt WAM OAHOMY M TOMY X AO/DKHOCTHOMY nuuy. O AaHHOM
peLleHnI YBeAOMNISIETCA FpaXKaaHWH, HanpaBMBLUMIA obpalleHue.

10.6. B cnyyae, ecnm UMeeTcs 3asiBIEHUE MPaXxaaHnHa O NpekpalleHnM pacCMOTPEHUS 0bpallleHusi, paHee HanpaBfeHHOro B AAMUHUCTpaLUUIO
Kpyneukoro cenbcoBeta [AMUTPUEBCKOro paiioHa Kypckoi 06/1acTi Unn IO/MKHOCTHOMY UL, AO/MKHOCTHOE L0 NGO YNOSIHOMOYEHHOE Ha TO
MU0, B KOMMETEHUMM KOTOPOro HaxXoAUTCS pacCMOTPEHME AAHHOrO 06palleHusi, MPUHMMAeT pelleHMe O MNPEeKpalLeHUM PacCMOTPEHMSI
obpalleHns. O NPUHSATOM PELUEHUU B TedyeHWe 7 AHEW CO [AHS perncrpaumu AaHHOro obpalleHusi M3BELLAeTCsl FpakAaHWH, HanpaBWBLLKIA
obpalueHue.

10.7. B cniyyae, ecnn B 06palleHnn COAEPXKMUTCS HELEH3YpPHblE NIM60 OCKOPBUTENbHBIE BbIPaXEHWS, Yrpo3bl XXU3HW, 340POBbIO U UMYLLECTBY
JO/HKHOCTHOIO JIMLI@, @ TaKXKe Y/IEHOB €ro CeMbM, BMpaBe OCTaBUTb obpalleHne 6e3 OTBETA MO CyLIECTBY MOCTaB/IEHHLIX B HEM BOMPOCOB, U
COOBINTL FpaXkaaHWHy, HanpaBMBLLIEMY OBpaLleHWe, O HEAOMYCTMMOCTU 3/10YNOTPEGIEHUS PABOM.

10.8. B cny4yae, ecnu TEKCT NUCbMEHHOrO 06pau.leHm=| HE noaaaeTcd NpoOYTEHUIO, OTBET Ha o6pau.leHme HE [dae€TCcd WU OHO He
noaneXxuT

PacCMOTPEHMIO, O YEM COOBLLIAETCA rpaXaaHWHy, HanpaBuBLLEMY oBpalleHue, ecnv ero GaMunms 1 NoYTOBLIN aApec NOAAAKTCH NPOUTEHMIO.

10.9. Ecnm oTBET Mo CyLlecTBy MOCTaB/IEHHOrO B OOpalLeHUM BOMpoca He MOXET 6biTb AaH 6e3 pasrfialleHusi CBEeAEHWI, COCTaBNsoWMX
rOCYAApCTBEHHYIO WM WHYIO OXpaHsieMylo (defepanbHbiM 3aKOHOM TalHy rpaXXAaHWHY, HamnpasuBLUEMY  obpalleHue, CoobliaeTcs o
HEBO3MOXXHOCTV AaTb OTBET MO CyLIECTBY MOCTaB/IEHHOMNO B HEM BOMPOCA B CBA3M C HEAOMYCTUMOCTbIO PasrialleHnst YKasaHHbIX CBEAEHWIA.

11. Cpoku paccCMOTPEHUs! MUCbMEHHBIX 06PaLLEHWIA.

11.1. MucbMeHHoe o6pallieHne, NoCTynuBLIee B AAMUHUCTpaumMio Kpyneukoro cenbcoBeta [AMUTPUEBCKOrO paioHa Kypckoli obnactu
paccMaTpuBaeTtcs B TeueHne 30 AHel Co AHSI perncTpaumm NMCbMEHHOro 0bpaLleHus.

11.2. WcuncneHne cpoka paccMOTpeHusi obpalleHusl, YCTaHOBJIEHHOro MyHKTOM 11.1. HacTosilwero pasgena HauvMHaeTcs COo AHS
perucTpaumn obpatieHns B AIMUHUCTpaUmMm Kpyneukoro cenbcoBeta [MUTPUEBCKOro pailioHa Kypckol o6nactu.

11.3. [JO/MKHOCTHble nuua AAMMHUCTPaumMu Kpyneukoro cenbcoBeTa  [OMUTPUEBCKOro painioHa Kypckoi obnactu no HanpaeneHHoMYy B
YCTaHOBJIEHHOM TMOPSIAKE 3anpocy 06si3aHbl B TedeHue 15 gHel NpeaocTaBWUTb AOKYMEHTbI M MaTepuanbl, HeobXxoauMble AN PacCMOTPEHMS
obpalleHns, 3a UCKIYEHNEM [OKYMEHTOB M MaTepuanoB, B KOTOPbIX COAEPXATCH CBEAEHWS, COCTaBASIOWME FOCYAAPCTBEHHYIO MW UHYIO
oxpaHsieMyto peaepasnbHbIM 3aKOHOM TaliHY, U A1t KOTOPbIX YCTAHOBMEH 0COObI NOPSAAOK NPeaoCTaB/EHMS.

11.4. B uckiouMTENbHBIX CNyYasx, @ TakxkKe B Cyvae Hanpas/ieHWs B YCTaHOB/IEHHOM Mopsake 3anpoca O NpefocTaBneHnn HeobxoanMbIX Ans
paccMoTpeHust obpalleHns AOKYMEHTOB W MaTepuanoB B Apyrve rocyAapCTBEHHblE OpraHbl, OpraHbl MEeCTHOro CaMOyrnpaBfieHus U WHbIM
JAO/MKHOCTHLIM NIMLAM, AO/MKHOCTHbIE NMua AAMUHUCTpauum Kpyneukoro cenbcoBeTa [AMWUTpUEBCKOro paiioHa Kypckoli obnactv Brnpase
NPOA/UTL CPOK PacCMOTPeHUst obpalleHnst He 6onee yeM Ha 30 AHeil, O YeM OAHOBPEMEHHO YBEAOMWTb 3asiBUTENS O MPOAJIEHMM CPOKa
paccMoTpeHust ero obpalueHus.



OTBeTbl Ha obpalleHus rpaxaaH NOAMUCHIBAIOTCA AO/MKHOCTHLIM /IMLUOM B CPOK A0 2 [OHEN C MOMeHTa nony4yeHnsa npoeKkTa OTBETa OT
HEeNnoCcpeaACTBEHHOIO NCMOMHUTENA.

11.5.06palleHns rpaxaaH, coaepxaline CBefeHUs O BO3MOXHOCTW HaCTYM/IEHWUs! aBapuiA, KaTacTpod, MHbIX Ype3BbIYaNHbIX CUTYALMIA, 3aLLWThI
npaB pebeHka, PerMCTpUpYIOTCs], HAaNpaBOTCA U paccMaTpMBaloTCA 6€30T1araTeNbHO 1 B NepPBOOYepeaHOM Nopsiake.

11.6. Cpoku paccMOTpeHusi obpalleHui, NOCTYNMUBLIMX B AAMUHUCTPaumio Kpynewkoro cenbcoBetTa [MUTPUEBCKOro paiioHa Kypckoi obnacTu,
MOryT 6bITb COKpaLLEeHbI MO peLleHNI0 AO/MKHOCTHOMO nua.

11.7. B cnyuae, Koraa nocneaHuin eHb CpoKa pacCMOTPEHUst 0BpaLLeHnst NPUXOAUTCA Ha Hepaboumii AeHb, AHEM OKOHYaHMS CpPOKa cuMTaeTcs
6nVdKaNLLNA CneayowWmiA 3@ HUM paboYnii ieHb.

12. MNoaroToBka OTBETOB Ha MMCbMEHHbIE ObpalLeHus

12.1. JomkHOCTHble nuua AaMUHUCTpaummn Kpyneukoro cenbcoBeTa [MMTPUEBCKOro pailoHa Kypckol obnactu npu rnoaroTOBKE OTBETA Ha
MUCbMEHHOE obpaLleHne rpaXkaaH UCTOJHSIOT MOPYYEHUs] B COOTBETCTBUM C PE30JIIOLMEN.

OTBeTbl 0hOPMAAIOTCS Ha BnaHkax YCTaHOBNEHHOW (hOpPMbl.

12.2. TekcT OTBETa AO/KEH:

- COOTBETCTBOBaTb MOCTaB/EHHbIM B O6palLeHny Bonpocam;

- YeTko, NocnefoBaTeslbHO, KpaTko, MCYEpnbIBatoLLe AaBaTb OTBET Ha BCE MOCTaB/IEHHbIE B 06palLeHnn BONpoChl;

- MpU HeobX0AMMOCTM MPVMEHEHUS HOPM 3aKOHA MMETb CCbIIKM Ha AaHHble HOPMbl 3akoHozaTenbCcTBa Poccuiickon ®epepaummn n Kypckoin
obnactu;

- coaepXaTb WHGOPMaLMIO O Mepax OTBETCTBEHHOCTM, MPUMEHSIEMbIX K BWHOBHbLIM JiMLUAM, B C/lydyae HapylleHWs [AeWCTBYIOLEro
3aKoHOAATENbCTBA.

OTBeT Ha 06paLLI,EHVIe noAnMCbIBaeTCs AOMKHOCTHBIM NnMLoM nnbo YNOJIHOMOYEHHbIM Ha TO JIULOM.

12.3. Mo pesynbTaTaM paccMOTPeHWs obpalleHUst MOXET 6biTb MPUHAT NpaBoBOV akT (HanpuMep, 06 OKasaHUM MaTepuanbHOW MOMOLUM),
KOTOpbII HaNpaBNsSETCS 3asBUTENIO BMECTE C OTBETOM Ha obpalleHue.

12.4. B cnyyae ecnu obpalleHue He MOXET 6biTb PaCCMOTPEHO MO YBaXXUTENbHBIM MpUYMHAM, 3asiBUTENIO B YCTaHOBJIEHHbIM CPOK HanpaBnsieTcs
MPOMEXYTOUHbIA OTBET O PAcCMOTPEHUM OOpalLeHUsi U MPUHMMAEMbIX Mepax Ha AaHHbIl MOMEHT C YyKa3aHWeM OKOHYaTellbHOro CpoKa
paccMoTpeHusi obpalleHns, Ho He 6onee yCTaHOBNEHHOrO CpoKa AN NpoaneHus obpalleHus.

12.5. B cnyyae oTBeTa Ha ABa v 6onee obpalleHns, NOCTYMMBLUMX B MEPUOA PacCMOTPEHMSI MEPBMYHOMO ObpalleHMst MO OAHOMY M TOMY Xe
BOMPOCY, B TEKCTE OTBETA Ha ObpalLeHMe yKa3blBaeTCsl, Ha Kakue obpalleHust HanpaBnsSeTCs OTBET C Yka3aHWEM AaTbl HanpaBneHusl 0bpalleHns
3agBuTenem (ecnm B obpalleHnn 3asBuTeNeM NpocTaB/eHa AaTta).

13. JIMYHbI NpueM rpaxaaH

13.1. JInyHbIM npueM rpaxaaH B AAMUHMCTpaumm Kpyneukoro cenbcoBeTa [MUTpUEBCKOro paroHa Kypckon obnactu ocyluectsnsioT naBa
Kpyneukoro cenbcoBeTa OMUTPUEBCKOrO paioHa v 3aMecTuTenb MNaBbl AGMUHUCTpaumMmn Kpyneukoro cenbcoBeta [AMUTPUEBCKOro palioHa.

13.2. JIMYHbIN npueM rpaxaaH B AAMUHMCTpauuu Kpyneukoro cenbcoBeTa [MWUTPUEBCKOro parioHa Kypckol o6nacT ocyllecTBhAsSieTCs
eXefHEBHO, Kpome

BbIXOZIHbIX U MPa3AHUYHbIX HEN, HA OCHOBaHWUM rpaduka, yTBep)aaemMoro Fnasovi KpyneLkoro cenbcoBeta [AMUTPUEBCKOro paioHa Kypckol
obnactu.

Mpaduk NMUHOro NpueMa rpaxxaaH YTBEPXKAAETCS €XEroAHO He nosaHee 15 sHBaps, AOBOAMTCS 4O CBEAEHWS rpaXaaH NyTeM pasMeLleHUs ero
B CreumanbHO OTBEAEHHbIX MecTax B AAMUHWUCTpaumMn Kpyneukoro cenbcoBeTa [MUTPUEBCKOro paiioHa Kypckoi obnacTv, Ha obuumanbHOM
caiite AgMUHWCTpaumMn Kpyneukoro cenbcoBeTa [MUTPMEBCKOrO paiioHa Kypckoi ob6iacTv Ha MHGOPMaUMOHHBLIX CTEHAAX Ha TeppuTOpuM
Kpyneukoro cenbcoBeTa AMUTPUEBCKOrO paitoHa Kypckoit obnactu.

lpauk NMYHOrO npueMa rpaxiaaH [O/MMKEH CoAepxaTb: AaTy MpueMa, AeHb NpueMa, 4yacbl npvema, (amMunuio, uMMs, OTYECTBO JSiMua,
OCYLLECTB/ISAOLWErO JIMYHbIA MPUEM, ero A0/MKHOCTb, UH(OPMaLUMIO O MpeaBapuTeNbHOM 3aMuC Ha SIMYHBIA MPUEM C YKa3aHWEM KOHTAKTHOro
TenedoHa, aapec, no KOTopoMy ByAeT OCYLLECTBAATLCS JIMUHBIV NPUEM rpaXaaH.

13.3. JINYHbIV NpuUeM rpaxxaaH MOXET MPOBOANUTLCSA AOMHKHOCTHBIMU NMLAMU AIMUHUCTPaumMK KpyneLkoro cenbcoBeta [MUTPUEBCKOro paioHa
Kypckoit 06nactTv BO BpeMsi Bble3AHbIX MPUEMOB B HACENEHHbIX MYHKTaX MyHMUMMANbHOrO 06pa3oBaHus Kpyneukoro cenbcoBeTa
[MUTpUEBCKOro palioHa Kypckoi obnacTu.

13.4. Bble3gHoi npueM rpaxxaaH AO/MKHOCTHBIMM MuamMn AQMUHUCTPaUmmn JMUTPUEBCKOro palioHa Kypckol obnacTv NpoBOAWTCS B HAaCENEHHbIX
nyHkTax Kpynewukoro cenbcoBeTa eXekBapTaNbHO, COrflacHo rpadwky, yTBepxaaeMoMy [naBoi Kpyneukoro cenbcoBeTa  [AMUTPUEBCKOro
paioHa Kypckoli obnacTu.

Ipaduk Bbl€3AHOIrO NpUEMA FpaXkaaH AO/MMKEH coaep)aTb MHGOPMaLMI0 aHaNorMYHO rpaduKy IMYHOro NpUeMa rpaxKaaH.
Mpachvk BblE3AHOrO NPMEMa rpaXkaaH AOBOAUTCS A0 CBEAEHMS FpaXxaaH MyTeM 06HapoAoBaHMsl Ha MH(OPMALMOHHbBIX CTeHAaX.
13.5. JIMuHbIN NpueM rpaxkaaH OCyLLECTBASIETCS B MOPSAKE OYEPEAHOCTH.

MpaBoM Ha NepBooYepeaHoii NMMYHBIN NpueM 06naaatoT:

1) BeTepaHbl Benukoit OTeYecTBEHHOW BOMHLI, BETEpaHbl 6OEBbLIX AEUCTBUI;

2) rpaxkaaHe, NoABepriuMecs BO3LEMCTBUIO paavauuu BCieacTsue kaTtacTpodbl Ha YepHobbinbekoit ASC U siAepHBIX UCTIbITaHUI Ha
CeMUNanaTMHCKOM MOSIMrOHE B CBSA3U C UCMOIHEHMEM UMK TPYAOBbLIX 06s13aHHOCTEN;

3) 6epeMeHHble XEeHLWHbI;
4) wuBanuapl I n II rpynn;
5) poantenu (nnua, ux 3amMeHsioWwmMe) pebeHka-MHBaNMAa;
6) poauTtenu (NMua, UX 3aMeEHSIIOLLME), IBUBLUMECS Ha JIMYHLIV NpueM ¢ pebeHKoM B Bo3pacTe Ao 3 feT.

13.6. Mpy NUYHOM MpUEME rPaxKaaHWH NPEAbABMSET AOKYMEHT, YAOCTOBEPSIOLWMIA €ro MNYHOCTb. DTO MOXET BbiTh OG0 AOKYMEHT, KOTOPbIN
AOSDKEH COAEPXaTb AaHHbIE O FpaXKaaHVHe, NpULIEALIEM Ha NpueM, U ero doTorpadutio.

13.7. OMKHOCTHBLIM IMLOM O(OPMIASETCA KapToyka IMYHOro npueMa rpaxagaHuHa (npunoxenve N 1).
Mpu perncTpaunm B KapToOUKe NpuemMa rpaxxaaH yKasblBarloTCs crneaylolme cBeeHus:



- [aTa IMYHOro NpUeMa rpaxKaaHuHa;

- [1IaTa paccMOTpeHUs obpalleHuns:;

- haMunns, UMsi M OTYECTBO 3asBUTENS;

- afpec MecTa XuTenbcTBa (NpebbiBaHus) 3asBUTENS;

- MecTo paboTbl, AO/MKHOCTb 3asiIBUTENS;

- NIbFOTHbIV U COUMANbHBIN CTaTyC 3asBUTENS;

- NIMLIO, OCYLIECTB/ISBLLEE NINYHBINA NpUeM (C YKa3aHWUeM JO/MKHOCTU, haMUInunM U UHALMANOB);
- KpaTKoe coaepXxaHune obpalleHus, No3BoSIsitoLLEE YCTaHOBUTL CyThb ObpaLleHus;

- NOAMNWUCH NTNLA, OCYLLECTBUBLLErO JIMYHBIV NPUEM; - NIULIO, OTBETCTBEHHOE 3a UCTOJIHEHNUE;
- pe3ynbTaT pacCMOTPEHUA 0BpaLLeHus.

13.8. YueT rpaxgaH, MpWHSTBIX Ha JIMYHOM MPUEME, BblE3AHLIX MPUEMOB OCYLLECTBSETCS CreuManucToM AaMuHucTpauun Kpyneukoro
CenbCcoBETa, OTBETCTBEHHBIM 3a paboTy € 06palleHUsIMU rpaXxaaH.

13.9. Bo BpeMsi NMYHOrO npveMa rpaxkaaHWH MOXET cAenaTb YCTHOe 3asiBfieHMe Mbo OCTaBWUTb MUCbMEHHOEe obpalleHue Mo CyLlecTBy
MOCTaB/IEHHLIX MM BOMPOCOB, B TOM YMC/iE B LENSIX NPUHSATAS MEP MO BOCCTAHOBIEHWIO WM 3aLUMTE €ro HapyLleHHbIX Npas, cBO60A M 3aKOHHbIX
WHTEPECOB.

13.10. Ecnu B Xo@e fIMYHOrO MPUEMA BLIACHSAETCS, YTO pEleHWE MOAHUMAEMbIX TPaXAAHMHOM BOMPOCOB HE BXOAWUT B KOMMETEHLMIO
AaMUHUCTpaummn Kpyneukoro cenibcoBeta [MUTPUEBCKOro parioHa Kypckoi obnacTu, rpaxaaHuHy pasbsacHSETCs, KyAa U B KakoM Mopsake eMmy
cneayet 06paTUThCS.

13.11. B cniyyae ecnim U3NoXeHHble B YCTHOM obpallueHnn hakTbl U 06CTOATENLCTBA SABASKOTCS OUEBUAHBIMU U He TPebyloT AOMOMHUTENLHOM
NpoBepKkW, OTBET Ha obpalleHne C cornacus rpaxaaHuHa MoXeT 6biTb AaH YCTHO B X0OAe JIMYHOro npveMa, 0 YeM AenaeTcs 3anuch B KapTouke
NMYHOrO NpMUeMa rpaxzaHuHa. B octanbHbIX clydasix AaeTcsl MMCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMNEHHbIX B 06paLleHnn BOMpoCoB.

13.12. B xoae nu4yHOro npuemMa rpaxaaHnuHy MOXET 6bITb OTKa3aHO B PaCCMOTPEHNUN €ro o6pau4eHV|;|, €C/In eMY paHee 661 AaH oTBET Mo
CyLLeCTBY NOCTaB/IEHHbIX B 06paLIJ,EHVIVI BOMNPOCOB, 0 YEM AeNIa€TCA COOTBETCTBYOLWAA 3aNMiCb B KAPTOYKE IMYHOIo npuema.

13.13. B cny4yae NOBTOPHOrO OBpalleHusi Ha NIMYHBIA MPUEM OCYLLECTBNSETCS NoabopKa BCEX MMEIOLMXCS 06paLleHuid rpaxkaaH U MaTepuanos,
KacaloLMXCs AaHHOMO 0bpalleHns, ¢ nocneaytoLweit ux nepeaaden uuy, ocyLwecTBASIOWEMY SIMYHbIA NPUEM.

13.14. 3anucb rpaXxaaHvHa Ha NMOBTOPHLIV NMPUEM K PYKOBOAMTESIO OCYLLECTBIISIETCS HE paHee Nony4YeHusl UM OTBETA Ha NepBUYHOE obpalleHue
nubo B TOM Criyyae, ecnm OTBET Ha NepBUYHOE OBpaLleHne He NOMyYeH U YCTaHOBNEHHBIN CPOK PacCMOTPEHUS 06palleHus UCTeK.

13.15. KOHTponb 3a pacCMOTPEHVMEM TMCbMEHHbIX O6palleHui rpaxkaaH, MOCTYMMBLUMX Ha JIMYHOM MPUEME TpaXXAaH, OCYLECTBNSIETCS
COOTBETCTBYIOLLMM AO/HKHOCTHBLIM SIULIOM.

13.16. lNoaroTtoBka MOpy4eHW 1, CONMPOBOAMUTENBHbLIX MUCEM MO PAacCMOTPEHMIO O6paLLeHMid rpaxcaaH, MOCTYMMBLUMX B XOAE JIMYHOTO MpUEMa,
NpOU3BOAUTCS NNLIOM, MPOBOAMBLUIMM JINYHBIVA MPUEM MPaAXKAaH.

14. KoHTporb 3a cobniofieHneM nopsiaka pacCMOTPeHNst obpaLLeHnit
14.1. 3amectuTens NaBbl Kpyneukoro cenbcoBeta [MUTPUEBCKOrO paiioHa B NpeAenax CBOeN KOMMNeTeHUMM:
- OCYLLECTBNSIET KOHTPO/b 3a COB6/I0AEHUEM NOPSAAKA PAacCMOTPEHUs 0bpaLLeHW;
- aHanM3MpyeT coaepkaHue NocTynaroLLmx 06paLLeHuii;
- AHaNM3MpYyeT NPUYMHBI MOBTOPHbLIX 06pALLEHNI rPaXkaaH Mo OAHOMY M TOMY e BOMpocy;

14.2. CHsTUE C KOHTPOSIS NOPYYEHUI O paccMOTPeHUM oBpalleHnil rpaXxaaH OCYLLECTBASIETCS NOC/e HarnpaB/eHVst OTBETOB 3asiBUTENSIM,
OTBETCTBEHHbIM 3a paboTy ¢ obpalleHnsaMmn rpa>kaaH.

MopyyeHus, No KOTOPbIM CPOKM PacCMOTPeHWUs obpalleHuit NpoaneBanvcb, CHUMAOTCS C KOHTPOJS MOCie HanpaBneHWsi OTBETOB
rpaXaaHam.

Mocne CHATWS C KOHTPOSIS 0bpaLleHnst CMUCHIBAKOTCS «B AeNI0» U 0DOPMASIOTCS [1s1 apXMBHOMO XpaHEeHWSI.
14.3. YyeT KonmuyecTBa U xapakTep NocTynuBLUMX 06palLeHuWid rpaXkaaH, U pesynbTaTbl UX PAaCCMOTPEHUS OCYLLECTBISIOT:

- B AOMMHMCTpaummn Kpyneukoro cesbcoBeTa [MUTPUEBCKOro paioHa Kypckol obnacTv — CrneumanucT, OTBETCTBEHHbI 3a paboTy ¢
obpalleHnaMu rpaxkaaH;

OTYET O KOMMYECTBe M XapakTepe o6palleHWii rpaxkaaH, NoCTynUBLUMX B AgMUHMCTpauuio Kpyneukoro cenbcoBeTa [MUTPUEBCKOrO paioHa
Kypckoii 061acTu, COCTaBNISIETCA MO MOYroAmio U roga.

Cneumanuct AaMUMHUCTpaUMKU Kpyneukoro cenbcoBeTa [MUTPUEBCKOrO paiioHa Kypckoit 061acTi, OTBETCTBEHHbIN 3a paboTy C obpallueHUsaMu
rpaxcaaH, obecneuvBaeT cbop, YUYET M aHaNMU3 AaHHLIX MO PACCMOTPEHMIO OBpPaLLEHUI FpaXKaaH, NOCTYNMBLIMX B AAMMHUCTPaumMio Kpyneukoro
cenbcoBeta [IMMTPMEBCKOro pailoHa Kypckoi 061acti, v pesynbTaThl aHaNMUTUUECKOW paboThl MO 06palleHnsaM rpaxaaH AOBOAWUT A0 CBeAeHUs
HaceNieHns 3a NoNyroamMe U UCTEKLLUIA rofl COOTBETCTBEHHO He nosaHee 10 despansa u 10 asrycra.

15. OTBETCTBEHHOCTb 32 HapylLEeHWe 3aKOHOAATENbCTBA O MOPAAKE PaccCMOTPeHUst 0bpallleHunit rpaxaaH

15.1. Jlvua, BUHOBHbIE B HapylleHun cheaepanbHOro 3aKoHOAATENbCTBa, 3akoHoAaTeNnbcTBa Kypckol obnactu, HacTosiwero Mopsaka
paccMOTpeHusi obpalleHuid FpaxaaH, HeCyT OTBETCTBEHHOCTb, MpPeLyCMOTPEHHYI0 3aKOHOAATeNbCTBOM Poccuiickont  ®epepaummn  u
3aKkoHoAaTenbCcTBOM Kypckoii obnacTy.



